External Web Process
To obtain access to DLA Web applications (i.e. LESO) as an external user, it is necessary to apply for the following:

1. AMPS
a. User ID and Password
b. Role Request — “DLA Disposition Services Prod EX - RTD Customer DDS-413”

DO NOT PROCEED UNTIL YOU HAVE REGISTERED IN AMPS AND RECEIVED EMAIL VERIFICATION OF DLA DISPOSITION SERVICES PROD EX -
RTD CUSTOMER DDS-413 ROLE APPROVAL

PROBLEMS THAT MAY OCCUR
1. Time to complete AMPS to RTD WEB SYNC
a. The sync could take up to 24 hours to complete. If AMPS does not sync with the RTD web you will get authentication errors
Solution: Do not try to log into the RTD Web until you receive confirmation email that your requested roles have been approved

2. Users attempting to log in multiple times into the RTD Web prior to the completion of the AMPS to RTD WEB sync will inadvertently lock
the user account.
a. After resetting password in AMPS the user must wait 24 hours prior to attempting to log into the RTD Web to allow AMPS to sync
with the RTD WEB application
Solution: 1. Reset your password in AMPS, wait 24 hours and try again, if that does not work then contact the Customer Interaction Center
(CIC) at 1.8177.352.2255 option 5 and request your account to be unlocked, please inform them you had already tried a password reset in
AMPS and waited 24 hours before you tried it again.



EXTERNAL USER RTD WEB REGISTRATION

DO NOT PROCEED UNTIL YOU HAVE REGISTERED IN AMPS AND RECEIVED EMAIL VERIFICATION OF DLA DISPOSITION SERVICES PROD EX -
RTD CUSTOMER DDS-413 ROLE APPROVAL (could take up to 24 hours)
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U. S. Government {USG) Information System (IS) - Use and Consent
You are accessing a U.S. Government (USG) Information System (IS) that is provided for USG-authorized use only.
By using this IS (which includes any device attached to this 1S), you consent to the following conditions:

» USG routinely intercepts and monitors communications on this IS for purposes including, but not limited to, penetration testing, COMSEC maonitoring,
network operations and defense, personnel misconduct (PM), law enforcement (LE), and counterintelligence (CI) investigations.

= At any time, the USG may inspect and seize data stored on this IS.

s Communications using, or data stored on, this IS are not private, are subject to routine monitoring, interception, and search, and may be disclosed
or used for any USG-authorized purpose.

s This IS includes security measures (e.g., authentication and access controls) to protect USG interests--not for your personal benefit or privacy.

» Notwithstanding the above, using this IS does not constitute consent to PM, LE, or CI investigative searching or monitoring of the content of
privileged communications, or work product, related to personal representation or services by attorneys, psychotherapists, or clergy, and their
assistants. Such communication and work product are private and confidential. See User Agreement for details.

1 Accept JI Dedline :1 Click [I Accept]
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Customer Registration - Law Enforcement Agency [LEA)

User Information USER INFORMATION is displayed:
Mithe | £20 TESTER ACCOUNT
First Hamiz

Verify that the pre-populated data is
correct — If not update as required

Last Nami
Organization Hame | £e5 . 1413

Weork Address Lise 11 Ty Washinaton S b .
Work Adéoass Ling - Enter: Title, Agency Name, Country,

Wark ABSIOSS COE i Cruak Work Fax

Work Addrass SIE g chugan
Work Address T 1317 Customer Type = Role Requested

Country DoDAAC = your new 2YT DoDAAC
Wirk PRan  gogd 379446
WorkEXE g3y Answer the YES/NO Questions as
Work Fax applicable
‘Work Emait
Customer Typé NOTE: phone numbers must only
DaDAAL O v contain numbers

Do you have 8 Common Acoess Cand?  p,

Do you Bave & Securiy Comfcate? g, .

Oipt-ot of ol email? py,
Recaiie MIN noticaiion emalk . .
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Law Enforcement Agency (LEA) Information
ARCTTYPE o i el
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Mumber of Fart Time Oficers:
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Work Address Zipt 49017
Country: pga
Work Phone:  g005329945
Work Ext 5024
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Work Email:
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Opt-out of all email?  pyp  »
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Does Agency have equipment from the 12081033 Program? ), »

Answer the YES/NO Questions as
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Country: pga
Work Phone:  g005329945
Work Ext 5024
Work Fax:
Work Email:
Customer TYPE!  Srreaner
DoDAAC (if known): 2T
Do you have a Common Access Card?  pj,
Do you have a Security Certificate? p,
Opt-out of all email?  pyp  »
Receive NEN notification email:  vee -
Recetve property receipt email  ves »
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Liwal

Weapons POC

Aarcraft POC:

Does Agency have equipment from the 12084033 Program?

It a0, please specily equipment types:
WWeapons:

Aircrafr
APCs:
HEIMW:
Watercraft:

Vehiches:

Law Enforcement Agency (LEA) Information

NOTE:
& Siate-Local
Fadaral
i Weapons and Aircraft POC are
1 required fields; enter NA if unknown
20 or if you do not have one
30
: 7
Screensr -
vaapons POC s reguired Tof Screeners
Aprcrafl POC is required for Scraenens
Yes =
Yea -
Yas -
Yas -
Yas =
Yes =
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J Click [suBMIT]
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